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A new phenomenon? 
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Who am I? 
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Studied communication and 
politics in Germany 

In London since 2000 

2000 – 2012 
Report International (now 

Carma) 

2012-2014 
W2O Group 

 LexisNexis Business Insight 
Solutions 

IPR Measurement Commission  
AMEC Member 

Host SmallDataForum podcast 

www,smalldataforum.com
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Who are we? 
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Turbulent, anxious times…  
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FAKE NEWS 

BOTNETS 

UNCERTAINTY 
EVERYWHERE 
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From AMEC's Global Business Insights Survey 2017 
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Measurement industry is growing, and at 

the same time facing ongoing structural 

change 

Client expectations are changing in 

response to a changing communications 

ecosystem 

Descriptive analytics are out, integrated 

measurement and value-added insights 

are key 

AMEC members in new technology, as 

well as insights and high-end consultancy 

AMEC Integrated Evaluation Framework 

has become industry standard  

Fake news debate has major impact 
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WHAT IS FAKE NEWS? 

 

HISTORY & CONTEXT 
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Masters of spin 
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What is, and how new is Fake News? 
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Fake news and manufacturing consent: from B to Z 
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The invisible government 
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If Trump tweets, does Trump really tweet? 
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There is no algorithm against human instincts 
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What we know… 
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WHY IS FAKE NEWS A GROWING 

PROBLEM? 

 

HUMANS AND MACHINES... 
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Human and technological evolution are out of synch… 
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Feeling fast and thinking slow 
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Emotions make decisions 
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Algorithms are dumb… 
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Humans make technology 'good' or 'bad' 
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The Brexitrump Complex 
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Psychographics and microtargeting 
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We're only just beginning to understand 
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LEXISNEXIS 

 

OUR APPROACH & SOLUTIONS 
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The evolving skillset of the PR professional 
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Spoiler alert: trust is everything…  

• Verifying information to spare customers from the 

deluge of fake news sowing confusion 

 

• Engaging appropriate influencers to give brands 

a human face 

 

• Performing analytics to make objectively smart 

moves instead of using guesswork 

 

• Working with multimedia because information 

consumption habits have evolved 
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A product suite for evolving analytics needs 
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Multiple sources, one work stream 
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Verified, accurate information is key 
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Emerging monitoring and analytics trends 
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From publication level to story level (who really sees) 

From sentiment analysis to emotions (who really cares) 

Role of fake news and changing news consumption (who really trusts) 

From tracking results to using insights for planning and execution (who 

really matters) 

How to analyze links and sources – The balance between algorithm and human touch 





@_FIBEP 
 #FIBEP 

#WMIC17 

Get in touch, stay in touch 
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thomas.stoeckle@lexisnexis.co.uk 

+44(0)7825 272 303 

Twitter 

@thomasstoeckle1 

Linkedin 
https://www.linkedin.com/in/thomasstoeckle/ 
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