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How to analyze links and sources — The balance between algorithm and human touch

A new phenomenon?
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Who am I?

Studied communication and
politics in Germany

In London since 2000
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Who are we?

&._RELX Group

Over 30’000 Employees

Scientific, Technical Legal & Professional

& Medical
S @ LexisNexis
h‘ ’L n»
B Provider of
World’s leading world class
provider of content,
scientific and technology and
medical expertise for the
information corporate, legal

and risk markets

A world leading provider of information
and analytics for professional and business
customers in the Science, Technical,
Medical, Legal, Risk and Business Sectors

Exhibitions Risk & Business
Analytics
Q‘ Reed Exhibitions @ LexisNexis*

RISK SOLUTIONS

rbi reed business
information
Provider of
information-based
analytics and
decision tools that
enable customers to

World’s leading
exhibitions
business.
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Turbulent, anxious times...
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From AMEC's Global Business Insights Survey 2017

Measurement industry is growing, and at
the same time facing ongoing structural
change

AMEC members in new technology, as
well as insights and high-end consultancy

Client expectations are changing in
response to a changing communications

AMEC Integrated Evaluation Framework

has become industry standard
ecosystem

Descriptive analytics are out, integrated <]
measurement and value-added insights - Fake news debate has major impact
are key

IsNexis-
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WHAT IS FAKE NEWS?

HISTORY & CONTEXT

WMIC
BERLIN
2017

@’ LexisNexis’



How to analyze links and sources — The balance between algorithm and human touch /8

Masters of spin
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What is, and how new is Fake News?

To keep a slender figure

No one can deny ...
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1274 v. Chr.

Die Schiacht bel Kadesch zwischen

den Hethitern und den Agyptem unter
Pharao Ramses It wurde auf agyptischer Sefte

2 etner dotaiireschen, abor erfundenen Trumph-
geschichte. Jangere Forschungen zeiger:
£s war maximal ein Unentschieden.

800 n. Chr.

Dass der

¥arche die Herrschaft Gber Rom, ftalien und die West-
hatfte des Romischen Reichs Gbertragen wurde, gehit auf
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berief sich noch bis s 19, jahrhundert auf die Schenkung
und leftete daraus Machtansproche b,

1844

Die zufallige Atlantikoberquerung - cine Poc'scho £nte. Auch a5

.Great Balloon Hoax” bekannt, sorgte dieser Artikel von . The Sun®
in New York f0r groBie Aufregung. Angeblich hatte der ire Monck
Mason zufalig In nur dred Tagen den Atianti in seinem Flugballon
Oberquert DR Ausgabe wurde den Verkaufern aus den Handen
gertssen, es kam 2u DR
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trieben wurde, um 635 junge
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Fake news and manufacturing consent: from B to Z
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The invisible government

“The conscious and intelligent manipulation of the
organized habits and opinions of the masses is an
important element in democratic society. Those who
manipulate this unseen mechanism of society consti-
tute an invisible government which is the true ruling
power of our country.”

-- Edward Bernays, Propaganda (1928)
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If Trump tweets, does Trump really tweet?

Who actually writes Donald Trump's tweets? Slip- s
o . ﬁ" Donald J. Trump @
up shows it could be this man %) NBC news s #FakeNews and
Posted about 3 hours ago more dishonest than even CNN.
They are a disgrace to good
reporting. No wonder their news

ratings are way down!

m Dan Scavino Jr. ® @
5 NBC news is #FakeNews and

more dishonest than even CNN.
They are a disgrace to good N
reporting. No wonder their news
ratings are way down!
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| don't think Trump did this tweet

3:49 PM - Oct 4, 2017 WMIC
O 242 102773 6708 BERLIN
- 2017

PHOTO: Dan Scavino (right) posted the same tweet at the same time as Donald Trump. (Facebook: Dan Scavino
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There is no algorithm against human instincts

E? Christiaan Triebert ©
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That photo of a shark swimming on a flooded
highway in Houston? It's a fake, and a very

Sidbone o The flying boats of Houston Airport. This picture from Houston is haunting me.

[via @KHOU]
Houston, we got problems
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What we know...

OF THE
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WHY IS FAKE NEWS A GROWING
PROBLEM?

HUMANS AND MACHINES...
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Human and technological evolution are out of synch...
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Feeling fast and thinking slow

T e > Neocortex:
S 00000 ¢, - Rational or Thinking Brain

[ (oom/ecom Al Y o\ 6T P Limbic Brain:
® [l - Y Emotional or Feeling Brain
oo o oo0ee - ,

Reptilian Brain:
Instinctual or Dinosaur
Brain
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Emotions make decisions
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Algorithms are dumb...

. A DETOUR

WE'RE "DATA-DRIVEN"
MARKETERS, AND THE
GPS DOESN'T SAY
ANYTHING ABOUT
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Humans make technology 'good’ or 'bad'
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The Brexitrump Complex

BREXIT:
HOW THE CAMPAIGNS
WERE LINKED

SIEVE BANNON

X

DONALD TRUMP CAMBRIDGE

4>
AGGREGATE 1

IP OWNED BY:
ROBERT MERCER

ANALYTICA
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LEAVE.EU
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SCIENCE
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Psychographics and microtargeting
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We're only just beginning to understand
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LEXISNEXIS

OUR APPROACH & SOLUTIONS
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The evolving skillset of the PR professional

t jc ouanrfhunn
W Vi J lvll

Spoiler al
= Verifying information to spare customers from the
deluge of fake news sowing confusion

« Engaging appropriate influencers to give brands
a human face

« Performing analytics to make objectively smart
moves instead of using guesswork

« Working with multimedia because information
consumption habits have evolved
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A product suite for evolving analytics needs

Monitor Benchmark Measure Identify Share copyright- Integrate content,
emerging issues their brands campaign key compliant news including live
and trends pro- against successes influencers  andinformation interactive charts

actively competitors and visualisations
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Multiple sources, one work stream

Easy-to-use dashboard for monitoring global content in

75 languages and 100+ countries

MULTIPLE CONTENT ticensed | Open f_ W social o
TYPES IN A SINGLE News Web roadcast M media 08®

PLATFORM

SEARCH ACROSS

Content enrichment, tagging, indexing, normalization

Source and Article Counts Last 360 Days

Click and drag in the plot area to 2oom in

3,261,672 Articles
Tue Sep 26
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Verified, accurate information is key
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Conclusion

This claim is based on
out-of date data.
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This ciowm has been seen
114 times in the last month
See the spread
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Emerging monitoring and analytics trends

From publication level to story level (who really sees)

From sentiment analysis to emotions (who really cares)

Role of fake news and changing news consumption (who really trusts)

From tracking results to using insights for planning and execution (who
really matters)
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Get in touch, stay in touch

thomas.stoeckle@lexisnexis.co.uk

+44(0)7825 272 303

Twitter

@thomasstoecklel

O
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